ONE SOURCE — PLAN, DESIGN, DEPLOY, MAINTAIN!

Document Imaging and Information Management Integration Solution
(for internal ImageNet distribution only)

As a document imaging service, DocStar represents a powerful toolset to archive and manage
the wealth of paper-based documentation that local government agencies regularly amass.
Augmenting a wide variety of departmental relational database management systems (RDBMS),
and Geographic Information System (GIS) data, DocStar provides the client with the ability to
rapidly scan, store and link together within one system a multitude of documents and records.
DocStar in conjunction with the ARMADA portal technology allows the user to quickly and
efficiently search multiple data sources to return valuable information pertaining to a location,
individual, asset, or property translating into greater information retrieval and management
power. The ARMADA portal further allows the user to leverage computer mapping technology
such as Geographic Information Systems (GIS) to perform location-based inquiries to the
DocStar database. This combination of simple but powerful tools produces an enterprise-level
solution where information becomes:

> Integrated > Accessible
> Enabled > Easy to Use

The ARMADA team approaches implementation of its solution using an ISO 9001:2000
proven/approved methodology of project management, needs assessment, and application
development. Because the ARMADA solution is not an “off-the-shelf” one, but rather tailored to
your specific needs and requirements, implementation consists of the following phases.

Requirements
Design
Development
Testing
Deployment
Training

Support ~

The resulting ARMADA portal solution is one that addresses the individual business process
requirements and security constraints of each participating department, while at the same time
fosters greater interaction and cooperation within the enterprise. Access to information is
dependant on both individual and group login permissions. The portal is developed using




current industry-standard development platform(s) and is openly customizable — which means
and/or individual departments.
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